
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Examiner: Toan C. To 
Group Art Unit: 3616 



Serial No.: 10/051,968 
Filed: January 16, 2002 

For: SPACER APPARATUS FOR SUSPENSION BEAM BUSHING ASSEMBLIES 



AFFIDAVIT UNDER 37 C.F.R. $ 1.132 



STATE OF OHIO ) 

) ss: 
COUNTY OF STARK ) 

John Edward Ramsey, being duly sworn, does hereby depose and say as follows, 
having personal knowledge of the facts sworn to herein: 

1. That he attended college at the University of Akron firom 1970 to 1972 and 1983; 
and Kent State University from 1973 to 1974; and Broward Community College from 1976 to 
1979; and graduated summa cum laude from Walsh University with a bachelor's degree in 
business in 2002. 

2. That he completed course work in subject matter including math, machine design, 
DC and AC currents, chemistry, physics and graphics; 



3. That he was employed at Spectrum Designs, Novatronics and Wean United from 
about 1972 to about 1980; 
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4. That during his employ at Spectrum Designs he designed tooling for Pratt & 
Whitney Aircraft Engines; 

5 . That he worked in Electromechanical Design at Novatronics; 

6. That he worked as a machine shop helper at Wean United; 

7. That he has been employed by Hendrickson Trailer Suspension Systems, a 
division of The Boler Company, in Canton, Ohio, or its predecessors in interest, since about 
1 980, first as a suspension designer; 

8. That in about 1983 to 1984, he was promoted to a design engineer; 

9. That in about 1987, he was promoted to a project engineer; 

1 0. That in about 1 99 1 , he was promoted to a principal engineer; 

1 1 . That ia about 1 995, he was promoted to senior principal engineer; 

12. That in about 2000, he was promoted to Manager of New Product Development 
and currently holds that position; 
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13. That "glove washer" and "cap style spacer" each is a term used to desoibe the 
invention claimed in Claims 1-4 and 11 of U.S. Patent Application Serial No. 10/051,968 filed 
January 16, 2002, and assigned to The Boler Company. 

14. That under his direction, two graphs were prepared, attached as Exhibits A and B 
to this Affidavit, showing, respectively, for each of the years 2003 and 2004, the number of cap 
style spacers sold directly to customers for use on existing customer suspension assemblies, and 
the number of cap style spacers used by The Boler Company on its suspension assembhes sold to 
its customers; and that such sale and use figures include c^ style spacers sold and used by all 
U.S. and intemational divisions/operations/companies of The Boler Company. 

1 5. That the 2003 graph shows rapid acceptance after commercial intrdductioti of the 
cap style spacers of The Boler Company, as well as sustained commercial acceptance/success. 

16. That the 2004 graph shows increasing commercial acceptance/success of the cap 
style washers. 

That he compiled the Glove Washers Regional Managers Reports attached hereto 

18. That the individual glove washer questionnaires which form a part of the Glove 

Washer's Regional Managers Reports are labeled "CUSTOMER A-H." That in each 

questionnaire, the company name of the customer, its address, its contact, the date, its phone, the 

trailer builder, the suspension, the configuration, the trailer D.I.S. and the serial number, together 

with other selected information on certain questionnaires, have been redacted at his direction due 
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as Exhibit C. 



( I 

to the confidential and/or proprietary and/or sensitive business information nature of such 
redacted information. 

19. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer A and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

20. That the glove washer questioimaire completed and submitted to Hendricks(^n by 
Customer B and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

21. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer C and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

22. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer D and Hendrickson Regional Managers is evidence of long-felt need in the art, ais well 
as quick acceptance and commercial success of the glove washers, 

23. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer E and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and conomercial success of the glove washers. 



24. That the glove washer questioimaire completed and submitted to Hendxickson by 
Customer F and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance aad commercial success of the glove washers. 

25. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer G and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

26. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer H and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 



Further Affiant sayeth not. 

1 





iHN EDWARD RAMSEY 



BEFORE ME, a Notary Public in and for said County and State, personally appeared 
Johft Edward Ramsey, who signed the foregoing AFFIDAVIT in my presence and who 
acknowledged the same to be his free act and deed. 

IN WITNESS WHEREOF, I have hereunto set my hand and official seal this _ffriiday 
of January, 2005. 




(SEAL) yNotaiy Public 

Attorney Docket No. HEND-AI (45007-144) 

«CT2:429424 1» 
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EXHIBIT C 



GLOVE WASHER QUESTIONAIRE 



-r 



Date: 



1— 



Contact: . . f^B" 

Jig]|sriu!ider: 



jerlal No: 




aHaia J_ " Phone; i 



~L _ Suspensio n], 





£^ Trailer P J.S 



. ■ ■ , T r^JTn? " ' "^^T Date RemovcdL_UDS§fV!^ 



Staert Pia«duU v>*icl» Working in WatemQue^ _^ 



Dm To Thesa paces we ^.up^«Il-•u « » « '""'^ -^v-;- — • ■ '^7, rnib™ Rifced. 



OperatotsOjmrnente: — , r-?^-"— ^KrA;;;;;;^f nPTimeU^ Rat Cellars Were In Service, 

■^tferypc Cnllai^ Hnve So Far Lasted 3 Times The Amount OFTime 1 ne ri ^ 

Ruef ! <■ Happy Witt> '^'^^ ^t&u\t& At This Time, — . — ■ ' _J ^ 



Have Given Me Many j,lGeBiess Niohts. .— ■^■—rr---:^^ Well- In'Some'of These 

'i:FAn.i,K:fon Bas^ Uobn Current Avziilable Data Is llieThe .^^'l^ Work ye.^ wei 



A'&sIPA..etd...2MonU.OrMore?^ 



M/ conclLEion Based Upon 

■ isIFAr-feGtGdtSi^.-.^"— KTrtMwRnnk 

WiainLhe.sG. wM>e!^s.4M!32teiLrRductJm^^ 




CUSTOMER A 



GLOVE WASHER QUESTlONAme 




^o nitquratio ri; .. 



"X -J 



Bush Migration. ._ . — — ^ — — — — ' 





mu^''tt^ shpr olv on concretepacls when toadir i g aftd u n l o ading 



hai^eaiiofliftil NijBiinil'- prngrr-i-jy 



Opera tcxTS Comment s; . . 

J i^rty da^ yetf but si nce fitting toj 



Hal - - - 



~— ni — r- 



Regional Managers C ommen ts; , - 



ton the lastordgri 



Wiojf ron Hdoni^ ^n our Suspensio n has bedn rncreaMvidU^.M^^-g^-- — 



CUSTOMER B 



GLOVE WASHER QUESTIONAIRE 



'AWrWf 1' ipil^MP 

Cortfeict: 

tj^'ieir BuiTde n 



■ 7' ~I1 L'-I-^.-^-^TM 




"?fin kms mmntt e gravel- roa d , • - - • 



"GoUi> Jbea n^r i mprovemen t , , . — . , — ^ ■ ' " ^ ^ 



' ^"EISI^^ - — " " 1 

ts marketed aia^B^bpmeDuti/Pgd^ _ — , — 7T-r--"'T;-::T-iu^ 

A rngjor nau>ng[nggL> » ^> " — " " ' ^ 



-m m » 



■" Q"'' Suspension has baiilnc^sgcl wjh.thjschgnge, 



CUSTOMER C 



GLOVE WASHER QUESTTIONAIRE 



Aiidfe$s; .... 



CofitadU. .. . _ 
Trailer Builde r. ._. 




3Mf'^9i~-^ 1 -lliPP^ 



KovB ytfashers I'Pate Fitted: 



-mi Standar d wear pads m at .were 



F^njLte momll™ jim^ h-:^7G b"i;ri1ftted with i 
-p^7^>^^p.UHnrt tto wear wnshersjs_yery Ggo^ 



I jnioyg washers* 



Req'ionai ManagerBComni^^ 7— ^ " 

•fji^Gloyewas^ — 
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CUSTOMER D 



GLOVE WASHER QUESTIONAIRE 



Addftes: 



Contact: 



TraHer BuU tier s. ±' 




Serial No; 




[TTp peron 20'" necember 20Q2 



5;;;;^^ ntmenr Y-ti"" ht'^hes ara replaced. 



WasK tfTS. ■_ 



aetprner is vciy haR0i.wiyioyoj3n 




CUSTOMER E 



GLOVE WASHER QUESTIONAIRE 



coomyn^?- Jin 









■i _1 _ Susger^ioiiTTiiljMI 



1X1 r frailera 





pateRenoioyedLJ— ..- 



lQ.IMb®in.&yi5afe— > ' — ' ■ — ■ . 



nperafaars Cb fumetite; , . . — • — - 



nrivgrs ha ve cpnw 



ij^l^^Hjhi^jwii!^ 



"Rcg'loiHl^lgtgggrg comments;, rrZ,yT^h^l^f]t7to^m mFii or fliset custotQCL 




CUSTOMER F 



•p7i 

GLOVE WASHER QUESTIONAIRE 



j^mga ny M ama 



Address! 



Contact: 



TraUer BuUden 



aerial Mo: 



"eiove Washets | Date Fitted; 




Phonet 



Susp ension; 



trailer D.I.ST 




Date ppmmmdi l Still in Seivice 



'iijGSO btJilars nre n^ffnn■^l'T'^^ "r>'"nhr p ;:.^.; at ea ch end of the tri g^ ..m.^ jim .mm Um — ! 
"sca^ - w^t h the resullant down time. . — • ' 



Dggrator s Comment s; 



SeSon' Tits units have a i hour mTP"^'"'^^*' p^""^ b^fa^g^" i^hifts and Pjgg^tJjmBniggm 
~" Hanger wS^- we have tried ^^nme fixes of our own with not3.lsLQLs^l^^ 



■•Hancier w/oar- w e nav e - . i_ M7r7ii . and 

%^nW,;T"^ s Si^n^ notaJajlum^ Q jgy wej^ 

We were almost rea dvlo puH thel pBHRo"): „ , ^ . t,„„^ cnpnhpri It on oui iitw 

^ h^rng^Ji^^ffccet to Biese, Including our Road Train Tippers and speafiedit on ouniw 

JfTpji( ?rtr3ilgrs . . — . — 



Ragionaj Manag ers Com taentgL 



rtcMi mtm i-i qiia »j "j ^"■" ■v't"* 1 — 7~r^ mi- 

Here WcJS a custo mer who was about to oJtMMI ^M ""^ " ^h^^ — . 




CUSTOMER G 



GLOVE WASHER QUESTlONAmE 



■Trailer SuUd^r: 



Cottfigaratjoni 1 




Jfiii 



Serial IMIHi 



[[Higtoiyt " 

I jiiis^i'^tnmpj- has h ad a lonci htstory of 
In rrtinj^ ftrH "ff P'-"'^ appRraiinng on Rwd Trains. 



"Tfay t iave uTed many "Fixos " including niakin gjhgjrMSil^ljglL^ — ^ — • — 



and thg Site Mafntenonce 



Operatofs Co mments^ , - — 

>/nnEtotekeiioutofsg!yjo3j . > * : 



—.4 



RggionaiMa^ rs Comments ; --t^^^ due to the Bush„ 
5CJ0 ne to olicf^suspe^ 



Migration i5Sii_e. 



CUSTOMER H 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the appHcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 
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□ GRAY SCALE DOCUMENTS 



Lr LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: [ 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




